
Promo Packet



 

 
The information contained in this packet has been developed to promote a 
consistent message about the TENNderCare program across the state of 
Tennessee.   
 
It is intended for EPSDT coordinators and outreach workers to use this 
information to assist them in the promotion of the TENNderCare message  
to media outlets and other interested parties. Permission is also given to 
reproduce these materials for dissemination or presentation purposes.  
 
Included in the packet is a: 
 

- Newsletter article in English and Spanish  
- Fact sheet, and   
- Helpful phone numbers 
 

If there are any questions regarding the included information please contact: 
 

Jena Napier, Bureau of TennCare 
TENNderCARE EPSDT Coordinator 

310 Great Circle Road 
Nashville, TN 37243 

Office: (615) 507-6447  
FAX: (615) 741-0882 

 
jena.napier@state.tn.us 

 
Thank you 

mailto:napier@state.tn.us


 
 
 
 
 

    FACT SHEET 
 
The TENNderCare program wants babies, children, teens, and young adults to get the 

health care they need. Give them the best start at a healthy life. Good health begins at 

birth, so it’s important to Check In, Check Up, and Check Back with your doctor every 

year.  The program continues to increase the rate of children receiving health care 

services every year.  This year we have increased our numbers to 75%.  We must 

continue to have our children go to the doctor every year for routine check ups.  This is 

the only way to keep our babies, children, teens, and young adults healthy for the 

future.  Call today to set up a TENNderCare visit with your doctor or go to the local 

health department.  Your health plan will help.  For more information, call 1-866-311-

4287 or visit the web site at:            www.tennessee.gov/tenncare/tenndercare 

  

 

 

http://www.tennessee.gov/tenncare/tenndercare


ARTICLE FOR NEWSLETTER 
 
 
 

 
 
Tennessee wants babies, children, teens, and young adults to be healthy. That’s 

why a new program called TENNderCare was started.  This program gives 

children on TennCare free check-ups. These check-ups make sure babies and 

children are healthy.  TENNderCare also wants to make sure teens and young 

adults are healthy and receive what they need to stay that way. 

 

Your child’s doctor or health department can give your child a check-up. The 

check-ups include facts about your child’s past health.  A complete check-up  

includes eye and hearing checks.   If it’s time for your child to get their shots, you 

can get them during the check-up.  You can also learn ways to keep your child 

healthy.  A check-up will also ask you questions about how your child acts and 

grows. The TENNderCare program also will pay to have your child’s teeth 

checked.  If any health problems are found during your child’s check-up the 

medical care is free.  TENNderCare will also help if you need a ride to your 

doctor’s office.  

 

You may make an appointment for your child’s check-up by calling your doctor or 

health department.  For more information, call 1-866-311-4287 or visit our web 

site at www.tennessee.gov/tenncare/tenndercare 

 
 

http://www.tennessee.gov/tenncare/tenndercare


 
 
 

 
 
 
El estado de Tennessee quiere tener bebes, niños, jóvenes y adultos sanos. Es por eso 

que el gobierno estatal ha creado un programa nuevo llamado TENNderCare. Este 

programa ofrece chequeos gratuitos para niños  con TennCare.  Con estos chequeos 

nos aseguramos que niños y bebés en Tennessee mantengan una buena salud. 

TENNderCare también ayuda a que tanto jóvenes como adultos estén sanos y reciban 

lo necesario para continuar con buena salud.  

 

Tanto el doctor de sus hijos o el departamento de salud puede hacer estos chequeos 

gratuitos. El chequeo completo incluye examen de los ojos y del oído. Si es el momento 

de recibir las vacunas, usted las puede solicitar durante este chequeo.  Usted también 

puede aprender diferentes maneras de cómo mantener a su niño sano. En ese 

chequeo también verificaremos que sus hijos se estén desarrollando de acuerdo a su 

edad. El programa TENNderCare paga por exámenes dentales.  Si se encuentra algún 

problema durante este chequeo, los gastos médicos son gratis. TENNderCare también 

puede ayudarle si es que necesita transporte gratuito para ir a las oficina del doctor. 

 

Usted puede hacer una cita para su niño llamando a su doctor o al departamento de 

salud. Para mayor información, llame a 1-866-311-4290 o visite nuestra dirección 

Internet a www.tennesse.gov/tenncare/tenndercare 

http://www.tennesse.gov/tenncare/tenndercare


 
 
 
 

Helpful Numbers 
 
Family Assistance Service Center     1-866-311-4287 
 
Doral Dental         1-888-233-5935 
 
Unison         1-800-414-9025 
 
BlueCare        1-800-468-9698 
 
John Deere        1-800-209-0034 
 
PHP         1-800-747-0008 
 
TennCare Select       1-800-263-5479 
 
TLC         1-800-473-6523 
 
UAHC         1-800-876-9758 
 
VHP         (615) 782-7878 
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